CLEANING INSTRUCTIONS
Lube Points (only lube these areas)
1. Empty bowls of any product.
2. Put motors in the off position.
3. Rinse with water

Suction Cup

Handle and
piston

4. Lift the bowl up slightly from the front and off the
fastening hooks.
5. Slide the bowl forward.

6. Slide off the outer spiral and inner auger

Outer Spiral
7. Remove the large white bowl gasket and the
suction cup behind the auger.
8. Wash the machine with soap and water below
where the bowl sat and where the gasket was.
9. Take the handle off and take out the spigot piston.
10. Wash the bowl gasket, suction cup, handle, &
piston by hand, not in the dishwasher.
11. Lubricate the piston as seen in the provided picture.
12. Put back the bowl gasket; make sure it is seated
properly on the machine.

DO NOT LUBRICATE THE BOWL GASKET
13. Lubricate the back of the suction cup and replace it
snugly. Replace the inner auger blade and outer
spiral.

Or lube the cup of the magnetic auger, as
shown in picture
14. Replace the bowl and make sure it is snugly
locked in.
15. Before putting any product in the bowl, pour
in at least a quart of water to see if there
are any leaks.
Make sure to drain all the water.

Magnetic Auger
lubricant
If you do not have a suction cup, instead you’ll have a magnetic
auger. See picture above. Put a generous amount of lube
inside the magnetic cup of the magnetic auger

Operating Instructions
1. “A” Main Power button (DO NOT turn machine off, unless a
Steve’s Frozen Chillers representative instructs you to do
so).
2. Each Bowl is controlled by the “B” button under it. UP is
DEFROST, DOWN is FREEZE and in the MIDDLE is OFF
Before the store closes put the “B” Button to UP on both
sides.
3. At the beginning of your shift make sure the “B” buttons are
in the down position to freeze.
4. The dial “D” controls the temperature when the machine is
in Defrost mode
5. The “E” button controls the lights on top of the bowls.
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